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Explanation of Terms and Conditions and Document Issued at the Time of
Contract Conclusion

[Note] This document has been translated into English for convenience, and the original Japanese text
is the official version. Any interpretations or judgements will be based on the original Japanese text.

1. Significance of this Document

This document explains the contents of the agent-organized tour (package tour) planned and operated
by our company. It serves as both the "Explanation of Terms and Conditions" as stipulated in Article
12-4 of the Travel Agency Act, and the "Document Issued at the Time of Contract Conclusion" as
stipulated in Article 12-5 of the same Act.

2. Destination of the Tour, etc. (Region-Limited)

This tour is an "Agent-Organized Tour" planned and operated by Dewa AAA LLC (hereinafter referred
to as "the Company"). The destinations are limited to the Company's business area (Tsuruoka City,
Yamagata Prefecture and its neighboring municipalities). Details are as described in the brochure or
the attached "Tour Itinerary".

3. Tour Price and Settlement Method for Actual Transportation Expenses

(1) Tour Price:

The amount displayed in the brochure, etc. This includes planning fees, guide fees, and
accommodation fees, facility admission fees, etc. included in the itinerary.

(2) Transportation Services and Settlement of Actual Expenses (Incidental Transfer):
Transportation services using Company vehicles (including rental cars) in this organized tour are
provided free of charge incidental to guide duties, and do not fall under paid transportation under the
Road Transportation Act. Actual expenses such as rental car fees, fuel costs, tolls, and parking fees
must be settled after the end of the tour based on the "Transportation Actual Expenses Statement".

4. Conditions for Application (Response to Persons Requiring Special Consideration)

(1) Persons with health issues, physical or mental disabilities, food allergies, or others requiring special
consideration are requested to notify us at the time of application. The Company will respond within a
possible and reasonable range and consider solutions through dialogue. As a general rule, expenses
required for special measures shall be borne by the customer.
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(2) The Company will endeavor to provide information regarding safety and hygiene at the tour
destinations. Customers are also requested to endeavor to obtain the latest safety and hygiene
information.

5. Timing of Contract Formation and Payment of Fees

The contract is formed when the Company accepts the conclusion of the contract and receives the
application fee. However, in the case of a telecommunications contract, it is formed when the notice of
acceptance by the Company reaches the customer.

6. Delivery of the Confirmed Itinerary
The "Confirmed Itinerary (Final Itinerary)" stating confirmed matters such as meeting places and
facilities to be used will be delivered by the day before the tour start date.

7. Cancellation Fees
After the contract is formed, if the contract is cancelled due to the customer's convenience, the
following cancellation fees will be charged.

Counting backward from the day before the tour start date Cancellation Fee
20th to 8th day 20%
7th to 2nd day 30%
The day before 40%
The day of 50%
Non-participation without notice 100%

Note: In the case of a day trip, using the same method of counting, the cancellation fee for cancellations
made 10 to 8 days before the tour date will be 20%.

8. Itinerary Guarantee
If a major change occurs in an important part of the tour itinerary, we will pay a change compensation
fee calculated by multiplying the tour price by a prescribed rate (1% to 5%).
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9. Our Liability and Disclaimers

(1) Liability of the Company:

In executing the travel contract, if the Company or its travel arrangement agent causes damage to the
customer intentionally or through negligence, the Company shall be liable to compensate for such
damage (for damage to baggage, the limit shall be 150,000 yen per traveler).

(2) Disclaimers:
As a general rule, the Company shall not be held liable if a customer suffers damage due to the
following reasons:
- Natural disasters, wars, riots, or orders from government authorities
+ Suspension of service provision by transportation or accommodation institutions, etc.,
or changes/cancellations of itineraries caused by them
- Accidents during free-time activities, food poisoning, theft, delays, interruptions, or schedule
changes of transportation institutions

(3) Special Compensation:

Regardless of whether the Company's liability arises or not, the Company will pay predetermined
compensation (such as hospitalization condolence money) for specific damages suffered by customers
during their participation in the tour, in accordance with the "Special Compensation Rules" of the
Standard General Terms and Conditions of Travel Contracts.

(4) Application of Terms and Conditions:
Matters not stipulated in this section shall be governed by the Company's Standard General Terms
and Conditions of Travel Contracts.

10. Contact for Complaints
- Name of Office: Yamagata Prefecture Governor Registered Travel Agency No. Region-307 / Dewa
AAA LLC Head Office
+ Address: 7-36-2 Takaramachi, Tsuruoka City, Yamagata Prefecture
+ Phone Number: 050-6883-4559
- Certified Travel Service Manager: Shoji Eiju
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