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[Note]

This document has been translated into English for convenience, and
the original Japanese text is the official version. Any interpretations or
judgements will be based on the original Japanese text.

Standard General Conditions of Travel Agency Business

Chapter 1: General Provisions

o Article 1 (Scope of Application)

o 1. The Subscription-type Organized Tour Contract concluded between our
Company and the Traveler shall be governed by the provisions of these Terms
and Conditions. Matters not provided for in these Terms shall be governed by
laws and regulations or generally established customs.

o 2. If the Company concludes a special contract in writing within a scope that
does not violate laws and regulations and is not disadvantageous to the
Traveler, such special contract shall take precedence over the preceding
paragraph.

o Article 2 (Definition of Terms)

o 1. "Subscription-type Organized Tour" means a travel plan pre-arranged by
the Company for soliciting travelers, specifying the destination, itinerary,
contents of transportation/accommodation services, and the tour fee.

o 2."Domestic Travel" means travel only within Japan, and "Overseas Travel"
means travel other than domestic travel.

o 3. "Communications Contract" means a contract concluded via telephone,
mail, fax, internet, or other means with a cardmember of an affiliated credit
card company, under which payments/refunds are settled according to
cardmember rules on or after the due date.

o 4."Card Use Date" means the date on which the Traveler or the Company
should fulfill the payment or refund obligations.

o Article 3 (Contents of Travel Contract)

o The Company undertakes to make arrangements and manage the itinerary so
that the Traveler can receive travel services (transportation, accommodation,
etc.) provided by transportation/accommodation organs in accordance with the
itinerary.

« Article 4 (Arrangement Agent )

o The Company may engage other travel agents or helpers inside or outside

Japan to perform all or part of the arrangements.
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Chapter 2: Conclusion of Contract)

Article 5 (Application for Contract)

o 1. A Traveler applying for a contract must submit a prescribed application form
along with an application fee specified by the Company.

o 2. Fora Communications Contract, the Traveler must notify the Company of
the tour name, start date, card membership number, etc.

o 3. The application fee shall be treated as part of the tour fee, cancellation fee,
or penalty.

o 4. Travelers requiring special consideration must declare this upon application;
the Company will accommodate within reasonable limits.

o 5. Expenses for such special measures shall be borne by the Traveler.

Article 6 (Reservation by Telephone, etc. )

o 1. Reservations can be made via phone, internet, etc. The contract is not
concluded at the time of reservation; the Traveler must submit the application
form/fee or notify card details within the specified period after acceptance
notice.

o 2. The priority order of contract conclusion follows the order of reservation
acceptance.

o 3. Failure to submit the fee or card details within the period results in the
reservation being treated as non-existent.

Article 7 (Refusal of Conclusion of Contract )

o The Company may refuse a contract under circumstances including: non-
fulfillment of conditions (age, skills, etc.) , full capacity , potential nuisance to
others , invalid credit card , connection to anti-social forces ,
violent/unreasonable demands , credit damage by spreading rumors , or
operational necessity.

Article 8 (Time of Conclusion of Contract)

o 1. A standard contract is concluded when the Company accepts it and
receives the application fee.

o 2. A Communications Contract is concluded when the notice of acceptance
reaches the Traveler.

Article 9 (Delivery of Contract Document )

o 1. Promptly after conclusion, the Company will deliver a Contract Document
stating the itinerary, services, fees, and responsibilities.

o 2. The scope of services the Company is obligated to manage is based on this
document.

Article 10 (Confirmed Document)

o 1. If specific names of accommodation/transportation cannot be fixed initially,
a Confirmed Document specifying details must be delivered by the day before
the tour starts (or on the start day if applied near the departure).

o 2. The Company will respond promptly to status inquiries before delivery.

3. Upon delivery, the Company's service obligations are specified by this
Confirmed Document.
Article 11 (Methods Using Information and Communications Technology)

o 1. With prior consent, the Company may provide documents electronically,
ensuring they are recorded on the Traveler's device.
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2. If the Traveler's device lacks a storage file, the data will be recorded on the
Company's dedicated file for the Traveler to view.

o Article 12 (Travel Fee)

o

o

1. The Traveler must pay the travel fee by the date specified in the Contract
Document before the tour starts.

2. For Communications Contracts, payment is processed via credit card
without a signature, and the Card Use Date shall be the contract conclusion
date.

Chapter 3: Change in Contract Contents

« Article 13 (Change in Contract Contents)

@)

If any event beyond the Company’s control occurs—such as natural disasters,
warfare, riots, suspension of travel services by transportation/accommodation
organs, orders from government authorities, or provision of transportation
services not based on the original operation plan—and it is unavoidable to
ensure the safe and smooth implementation of the tour, the Company may
change the itinerary, travel services, or other contract contents after promptly
explaining the reasons and causal relationships to the Traveler. In
emergencies, such explanations may be provided after the changes have
been made.

« Article 14 (Change in Amount of Tour Fee)

@)

1. If fares/charges applied to transportation organs are significantly increased
or reduced beyond normal expectations due to drastic economic changes,
etc., the Company may increase or reduce the tour fee within the range of
such change.

2. If the Company increases the tour fee, it shall notify the Traveler prior to the
15th day counting backward from the day before the tour start date.

3. If fares/charges are reduced, the Company shall reduce the tour fee
accordingly.

4. If expenses change due to a contract revision under Article 13, the
Company may adjust the tour fee within the scope of such expense changes.
5. If the tour fee varies depending on the number of participants and that
number changes after contract conclusion due to reasons not attributable to
the Company, the fee may be changed in accordance with the Contract
Document.

« Article 15 (Substitution of Travelers)

o

1. A Traveler may transfer their contractual status to a third party with the
Company's consent.

2. The Traveler must submit a prescribed form and pay a specified fee to
request consent.

3. The transfer takes effect upon consent, and the third party inherits all rights
and obligations.
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Chapter 4: Cancellation of Contract

o Article 16 (Traveler's Right of Cancellation)

o 1. The Traveler may cancel the contract at any time by paying the cancellation
fee specified in Schedule 1.

o 2. The Traveler may cancel the contract before the tour starts without paying a
cancellation fee in cases such as: important contract changes, an increase in
the tour fee, natural disasters making safe implementation impossible, failure
to deliver the Confirmed Document by the due date, or execution becoming
impossible due to reasons attributable to the Company.

o 3. If the Traveler becomes unable to receive travel services after the tour starts
due to reasons not attributable to them, they may cancel that portion without a
cancellation fee.

o 4. In the case of the preceding paragraph, the Company will refund the
remaining amount after deducting expenses already paid or to be paid.

o Article 17 (The Company's Right of Cancellation Before Start of Tour)

o 1. The Company may cancel the contract before the tour starts by explaining
the reason to the Traveler under conditions including: non-fulfillment of
participant conditions, inability to endure travel due to illness/lack of a helper,
causing a nuisance to others, unreasonable demands, failure to reach the
minimum number of participants, insufficient snowfall for ski tours, natural
disasters, credit card invalidity, or connection to anti-social forces.

o 2. Failure to pay the tour fee by the due date will be treated as cancellation by
the Traveler, and a penalty equivalent to the cancellation fee will apply.

o 3. Cancellation due to a shortfall in participants requires notification at least 13
days prior (3 days for one-day tours) for domestic travel, and 23 days prior (33
days during peak periods) for overseas travel.

o Article 18 (The Company's Right of Cancellation After Start of Tour)

o 1. The Company may cancel a part of the contract after the tour starts due to:
inability to endure travel (iliness/lack of a helper), disturbing group discipline
(disobeying instructions/violence), anti-social force connections, or natural
disasters making continuation impossible.

2. In such cases, the contract relation is terminated only for the future.
3. The Company will refund the unused service portion after deducting
necessary expenses.

« Article 19 (Refund of Tour Fee)

o 1. Refunds shall be made within 7 days from the day after cancellation for
cancellations before the tour starts, and within 30 days from the day after the
tour ends for reductions or cancellations after the tour starts.

o 2. For Communications Contracts, refunds will be processed via the credit
card according to the cardmember rules.

o Article 20 (Return Arrangements After Cancellation of Contract)

o 1. If the contract is canceled after the tour starts due to illness or natural
disasters, the Company will arrange return transportation to the departure
point upon request.

o 2. All expenses for the return trip shall be borne by the Traveler.
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Chapter 5: Organization and Group Contracts

o Article 21 (Organization and Group Contracts)
o These provisions apply when multiple travelers appointing a Contract Manager
apply for the same itinerary.
o Article 22 (Contract Manager)
o 1. The Contract Manager is deemed to hold all authority for contract
conclusion, and transactions will be conducted with them.
o 2. The Contract Manager must submit a list of members by the specified date.
3. The Company assumes no responsibility for obligations the Contract
Manager owes to members.
o 4. If the Contract Manager does not accompany the group, a member
appointed in advance will be deemed the manager after the tour starts.

Chapter 6: Itinerary Management

o Article 23 (Itinerary Management)
o The Company will make efforts to ensure safe/smooth travel and perform

duties such as taking measures to secure services and arranging alternative
services if changes are unavoidable.
e Article 24 (Instructions of the Company)
o The Traveler must follow the Company's instructions for safe and smooth
group travel.
o Article 25 (Services of Tour Conductors, etc.)
o 1. The Company may have tour conductors accompany the group to perform
itinerary management duties.
o 2. Their service hours are in principle from 8:00 to 20:00.
o Article 26 (Protective Measures)
o If a Traveler requires protection due to iliness/injury, the Company may take
necessary measures. Expenses not attributable to the Company shall be
borne by the Traveler.

Chapter 7: Responsibility

o Article 27 (Responsibility of the Company)

o 1. The Company shall compensate for damages caused intentionally or
negligently by the Company or its arrangement agents, provided notification is
given within 2 years from the day after the damage occurred.

o 2. The Company is exempt from liability if damages result from natural
disasters, warfare, government orders, or suspension of services.

o 3. For baggage damages, compensation is limited to 150,000 yen per person,
provided notice is given within 14 days (domestic) or 21 days (overseas).

o Article 28 (Special Compensation)
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o 1. Regardless of the liability under Article 27, the Company will pay specified
compensation/solatium for loss of life, bodily injury, or baggage damages
under the Special Compensation Rules.

e Article 29 (Itinerary Guarantee)

o 1. Ifimportant changes listed in Schedule 2 occur, the Company will pay
change compensation within 30 days from the day after the tour ends, unless
exempt due to natural disasters, warfare, government orders, etc.

o 2. The compensation is limited to a maximum of 15% of the tour fee per
person. No payment is made if the amount is less than 1,000 yen.

o Article 30 (Responsibility of Travelers)

o 1. The Traveler must compensate for damages caused to the Company
intentionally or negligently.

o 2. Travelers must utilize provided information to understand contract details.

o 3. If a service differs from the Contract Document, the Traveler must promptly
report it on-site.

Chapter 8: Business Guarantee Bonds / Compensation
Business Guarantee Bonds

« Article 31 (Business Guarantee Bonds / Compensation Business Guarantee

Bonds)
o Travelers are entitled to receive compensation from the guarantee bonds
deposited by the Company or the Travel Agents Association of which the

Company is a member.
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Schedule 1: Cancellation Fees

¢ 1. Domestic Travel

o

Cancellation on or after the 20th day (10th day for one-day tours) prior to the
day before the tour start date: Up to 20% of the tour fee.

Cancellation on or after the 7th day prior to the day before the tour start date:
Up to 30% of the tour fee.

Cancellation on the day before the tour start date: Up to 40% of the tour fee.
Cancellation on the tour start date: Up to 50% of the tour fee.

Cancellation after the start of the tour or non-participation without notice: 100%
of the tour fee.

e 2. Overseas Travel

o

For tours during peak periods, cancellation on or after the 40th day prior to the
day before the tour start date: Up to 10% of the tour fee.

Cancellation on or after the 30th day prior to the day before the tour start date:
Up to 20% of the tour fee.

Cancellation two days before or the day before the tour start date: Up to 50%
of the tour fee.

Cancellation after the start of the tour or non-participation without notice: 100%
of the tour fee.

Note: "Peak periods" refer to Dec 20-Jan 7, Apr 27—May 6, and Jul 20—Aug
31.

Schedule 2: Change Compensation

« Rate of Compensation per Item (%)

o

1. Change in the tour start or end date: 1.5% (Before tour start) / 3.0% (After
tour start).

2. Change in destination, sightseeing spots, or facilities: 1.0% (Before tour
start) / 2.0% (After tour start).

3. Change to a lower class/equipment of transportation organs: 1.0% (Before
tour start) / 2.0% (After tour start).

4. Change in the type or company name of transportation organs: 1.0%
(Before tour start) / 2.0% (After tour start).

5. Change to a different flight for domestic departure/arrival airports: 1.0%
(Before tour start) / 2.0% (After tour start).

6. Change from direct flights to connecting/via flights: 1.0% (Before tour start) /
2.0% (After tour start).

7. Change in the type or name of accommodation organs: 1.0% (Before tour
start) / 2.0% (After tour start).

8. Change in room type, equipment, or view: 1.0% (Before tour start) / 2.0%
(After tour start).

9. Change in items specified within the tour title: 2.5% (Before tour start) /
5.0% (After tour start).
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