HFAAA Dewa triple A

HAF-BRECAL BULOTEMERLUNEETEL
visitedewa-aaa-jp.com

Privacy Policy

[Note]

This document has been translated into English for convenience, and the original
Japanese text is the official version. Any interpretations or judgements will be based on the
original Japanese text.

Dewa AAA LLC (hereinafter referred to as the "Company") hereby establishes the following
privacy policy (hereinafter referred to as the "Policy") regarding the handling of customers'
personal information in the travel services provided by the Company (hereinafter referred to
as the "Service").

1. Collection of Personal Information

The Company shall collect personal information, including but not limited to the
customer's name, address, phone number, email address, and credit card information,
through proper and fair means to the extent necessary to provide the Service.

2. Purpose of Use of Personal Information
The Company shall use the collected personal information for the following purposes:

Management of travel reservations and performance of contracts.
Providing guidance, sending documents, and contacting customers regarding travel.
Arrangement and receipt of services provided by transportation and accommodation

agencies, etc.
Responding to inquiries and providing after-sales services.
Providing information regarding the Company's products and services (only for those

who wish to receive it).

3. Provision of Personal Information to Third Parties

For the purpose of arranging and conducting travel, the Company shall, with the prior
consent of the customer, provide necessary information such as the customer's name and
contact information to transportation agencies, accommodation agencies, guides, etc., in
writing or via electronic data.

Except as required by laws and regulations, the Company will not provide personal
information to third parties without the consent of the customer.

4. Safety Control Measures
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The Company shall take necessary and appropriate measures to prevent the leakage,
loss, or damage of the entrusted personal information, and to otherwise securely manage
personal information.

5. Disclosure, Correction, and Suspension of Use of Personal Information

When a customer requests the disclosure, correction, or suspension of use of their own
personal information, the Company shall promptly respond to the request after verifying the
identity of the customer.

6. Contact Information
For inquiries regarding this Policy, please contact the following:
Company Name: Dewa AAALLC
Department in Charge: Personal Information Protection Desk
Email Address: visit@dewa-aaa-jp.com
Phone Number: 050-6883-4685(EN) 050-6883-4559(JP)
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